WISETRIP

WILLINGNESS TO PAY AND

USER ACCEPTANCEQUESTIONNAIRE
	PART A: Stated Choice


Please select which of the following modes for trip planning would you prefer to plan and execute your trip. 

	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) and register for receiving real time alerts for your trip regarding potential delays or disruption of any segment of your trip
	0.8
	□


	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) and register for receiving real time alerts for your trip regarding potential delays or disruption of any segment of your trip
	1
	□


	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) and register for receiving real time alerts for your trip regarding potential delays or disruption of any segment of your trip
	1.2
	□


	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) 
	1.2
	□


	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) 
	1
	□


	Options
	Price (€ per trip)
	Choice

	Call the travel agent or Plan and book the segments of the trip through the corresponding Internet portals
	0.2
	□

	Plan and book all segment through WISETRIP (Desktop and Mobile) 
	0.8
	□


	PART B: Personal Information


Please complete the following list of personal information. 

	B1. Age 
	B2. Gender
	B3. Education

	Under 24

⁯

25-34

⁯

35-44

⁯

45-54

⁯

55-69

⁯

70+

⁯


	Male

⁯

Female

⁯


	Elementary

⁯

Secondary

⁯

University

⁯

Postgraduate

⁯




B4. Please complete your name, occupation and e-mail. 

	Name:
	

	Occupation
	

	e-mail:
	


	B5. How often do you travel abroad?
	B6. Please provide your average annual income by ticking the appropriate box:

	Never

⁯

Rarely (1-2 times a year)

⁯

Often (3-5 times a year)

⁯

Frequently (6-11 times a year)

⁯

Very Frequently (more than 12 times a year)

⁯


	Below € 10000

⁯

€ 10000-€ 20000

⁯

€ 20000-€ 30000

⁯

€ 30000-€ 40000

⁯

Above €40000

⁯




B7. Which of the following ways have you used for planning international/ national journeys ? (Please tick as appropriate) 

	
	Yes
	No

	Internet Journey Planners
	⁯
	⁯

	Manual (obtaining information from the Internet)
	⁯
	⁯

	Manual (obtaining information on the phone)
	⁯
	⁯

	Travel Agency
	⁯
	⁯

	Other
	⁯
	⁯


If other, please specify: 

WISETRIP Platform: www.wisetrip.travel
	PART C: Quality of Information 


C1. Please indicate how clear is each type of alert /notification /trip information listed below provided by the WISETRIP system. (Tick the box under your choice) 

	
	Very Clear- No improvement is required 
	Clear but presentation could be improved 
	Not clear 

	Alerts for mild disruption in the trip (e.g. change of departure time, platform)
	□
	□
	□

	Alerts for severe disruption in the trip (e.g. cancellations, extensive delays)
	□
	□
	□

	Scheduled alerts (notifications) 
	□
	□
	□

	Itinerary Description for International/National Trip requests
	□
	□
	□

	Itinerary Description for Urban Trip requests
	□
	□
	□


Please indicate the flaws (if any) you have identified in the provision of the following types of information:

	For the alerts regarding mild or severe trip disruptions:
	

	For the scheduled alerts (notifications):
	

	For urban/national/international itineraries:
	


C2. Please indicate how sufficient is the description of the trip itineraries provided by the Desktop WISETRIP application for executing a trip. (Tick the box under your choice) 

	
	Comments (if any)

	Very Sufficient
	□
	

	Sufficient (minor additional information could be provided)
	□
	

	Sufficient for executing the trip, but additional substantial information could be offered
	□
	

	Not sufficient, substantial critical information is missing
	□
	

	Not sufficient at all, no trip can be executed with this type of information
	□
	


C2a. Please indicate how sufficient is the description of the trip itineraries provided by the Mobile WISETRIP application for executing a trip. (Tick the box under your choice) 

	
	Comments (if any)

	Very Sufficient
	□
	

	Sufficient (minor additional information could be provided)
	□
	

	Sufficient for executing the trip, but additional substantial information could be offered
	□
	

	Not sufficient, substantial critical information is missing
	□
	

	Not sufficient at all, no trip can be executed with this type of information
	□
	


C3. Please indicate how sufficient is the information provided through the types of WISETRIP alerts/notifications listed below in terms of making efficient decisions while on-trip.

	
	Sufficient- No improvement is required 
	Sufficient but presentation could be improved 
	Not sufficient additional info is needed 

	Alerts for mild disruption in the trip (e.g. change of departure time, platform)
	□
	□
	□

	Alerts for severe disruption in the trip (e.g. cancellations, extens)
	□
	□
	□

	Scheduled alerts (notifications) 
	□
	□
	□


If any of the above types of alerts need to be enhanced with additional information please indicate the missing type of information. 

	For the mild or severe trip disruption alerts:
	

	For the scheduled alerts (notifications):
	


C4. Please evaluate the user friendliness of the Desktop WISETRIP Application under each of the features listed below: 

	
	Level of performance

	
	Very Good
	Good
	Moderate
	Poor
	Very Poor

	Creating a personal profile
	□
	□
	□
	□
	□

	Formulating and submitting an international trip request
	□
	□
	□
	□
	□

	Formulating and submitting a national/regional trip request
	□
	□
	□
	□
	□

	Formulating and submitting an urban trip request
	□
	□
	□
	□
	□

	Selecting the types of notifications/alerts to receive en-route
	□
	□
	□
	□
	□


C4a. Please evaluate the user friendliness of the Mobile WISETRIP Application under each of the features listed below: 

	
	Level of performance

	
	Very Good
	Good
	Moderate
	Poor
	Very Poor

	Formulating and submitting an international trip request
	□
	□
	□
	□
	□

	Formulating and submitting a national/regional trip request
	□
	□
	□
	□
	□

	Formulating and submitting an urban trip request
	□
	□
	□
	□
	□

	Selecting the types of notifications/alerts to receive en-route
	□
	□
	□
	□
	□


	PART D: Impacts on Trip Planning Process


D1. How much is the proposed WISETRIP Desktop application expected to affect the cognitive effort required by the user for (door-to-door) international trip planning as compared to the following alternative trip planning ways (tick as appropriate):

	
	Level of Improvement

	
	Substantial Reduction
	Minor Reduction
	Equivalent
	Minor Aggravation
	Substantial aggravation

	a. travel agency
	□
	□
	□
	□
	□

	b. various internet international/ national journey planners
	□
	□
	□
	□
	□

	c. combination of a&b
	□
	□
	□
	□
	□

	d. other (please specify below)
	□
	□
	□
	□
	□


	Other trip plannig mode:
	


D2. How much is the proposed WISETRIP Mobile application expected to affect the cognitive effort required by the user for (door-to-door) international trip re-planning as compared to the following alternative trip re-planning ways (tick the box):

	
	Level of Improvement

	
	Substantial Reduction
	Minor Reduction
	Equivalent
	Minor Aggravation
	Substantial aggravation

	a. travel agency
	□
	□
	□
	□
	□

	b. various travel companions
	□
	□
	□
	□
	□

	c. combination of a&b
	□
	□
	□
	□
	□

	d. other (please specify below)
	□
	□
	□
	□
	□


	Other trip re-plannig mode:
	


D3. How much are the proposed WISETRIP applications expected to affect the traveler’s uncertainty for the execution of an international trip: (tick as appropriate)

	
	Level of Effect

	
	Substantial Reduction
	Minor Reduction
	Equivalent
	Minor Aggravation
	Substantial aggravation

	Desktop Application 
	□
	□
	□
	□
	□

	Mobile Application
	□
	□
	□
	□
	□


D4. How much is the proposed WISETRIP Desktop application expected to affect the total time required by the user for (door-to-door) international trip planning as compared to the following alternative trip planning ways (tick the box):

	
	Level of Improvement

	
	Substantial Reduction
	Minor Reduction
	Equivalent
	Minor Aggravation
	Substantial Aggravation

	a. travel agency
	□
	□
	□
	□
	□

	b. various internet international/ national journey planners
	□
	□
	□
	□
	□

	c. combination of a&b
	□
	□
	□
	□
	□

	d. other (please specify below)
	□
	□
	□
	□
	□


	Other trip plannig mode:
	


D5. How much is the proposed WISETRIP Mobile application expected to affect the total time required by the user for (door-to-door) international trip re-planning as compared to the following alternative trip re-planning ways (tick as appropriate):

	
	Level of Improvement

	
	Substantial Reduction
	Minor Reduction
	Equivalent
	Minor Aggravation
	Substantial aggravation

	a. travel agency
	□
	□
	□
	□
	□

	b. various travel companions
	□
	□
	□
	□
	□

	c. combination of a&b
	□
	□
	□
	□
	□

	d. other (please specify below)
	□
	□
	□
	□
	□


	Other trip re-plannig mode:
	


THANK YOU FOR YOUR CO-OPERATION
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